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VOLUNTEERING WITH HEADWAY –TASK DESCRIPTION ENABLEMENT SERVICE
ABOUT HEADWAY GLOUCESTERSHIRE:-

Mission Statement-   Headway Gloucestershire exists to support the needs of survivors of acquired brain injury, their family, friends and carers across Gloucestershire through the provision of an enablement centre, individual support, group work and projects.

Enablement Service

Our Enablement Service is a safe space where people can meet others who have experienced similar problems.  We strive to maintain a relaxed and friendly atmosphere while at the same time introducing structure and learning opportunities to create an environment in which individuals are motivated to achieve goals, explore new activities and maximise their independence.
We understand the challenges that people face after brain injury, for instance difficulties with memory, concentration, planning, organising and social skills. To support our clients we offer a timetabled group-based service, providing structure and routine.
Our Enablement service can offer rehabilitation activities on a daily or sessional basis including cognitive work, independence kitchen facilities, IT Suite, resource library, art room, pottery, photography, Tai chi, woodwork, music and massage.  We are currently fundraising to add gardening and exercise classes to our offer.
One to one work is planned in to our Enablement Service for everyone who attends. We focus on the five elements of rehabilitation that aim to optimise well being: emotional functioning; cognitive functioning; learning; social interaction and behaviour.  We work alongside Headway clients and support them to identify individual goals in each of these areas.  We will then work with them to review them, record progress, celebrate achievements and identify new ones. 
Individual Support Service

Our Individual Support Service are designed to meet individual needs, abilities and preferences with a focus on supporting clients, their families and carers to come to terms with the changed circumstances brought about by brain injury. Our Individual Support Service can provide practical help, advice and signposting for any emerging issues (housing/debt/benefits/legal services etc.). Our individual support service can be engaged at any stage in the pathway for acquired brain injury clients.  This might include supporting family and friends during the acute recovery phase, resolving practical issues during rehabilitation right through to supporting a return to work or sourcing a volunteer opportunity.
Social and Support Groups

We provide a relaxed environment within the community where individuals with an ABI their families, partners and carers can meet new people and share experiences and support.  Our bi-monthly carers meetings offer an opportunity for peer support and individual problem solving.  Our brain injury group offers an opportunity for peer support and group learning about the causes and management of the impacts involved in acquired brain injury.
VOLUNTEERING WITH US:-
Description of Opportunity
We are recruiting volunteers to help us develop and manage the activities we offer in our Enablement Centre.  Our Enablement Centre is open from 9.30am until 3.30pm every weekday and offers a range of different activities for the survivors of acquired brain injury.  This service is staffed with an experienced team including a Personal Development Co-ordinator, Day Co-ordinator and support staff who can provide information and guidance to support volunteers with their tasks.  We are currently seeking volunteers for any of the following tasks:-

· General assistance in the provision of daily support in our Enablement Centre.  

· Session leaders for specific activities, for example cognition, gardening, woodwork, art, computing, Pilates and tai chi.

· Fundraising support
Duties

· To respect the dignity of everyone who attends Headway House

· To work towards a positive and constructive day for everyone

· To work on activities with attendees whether individually or in groups, within the guidelines and objectives given by the day co-ordinator

· To assist with household duties, such as tea and coffee making, setting tables and clearing away

· To follow Health and Safety procedures 

· To maintain confidentiality

· To give feedback to the Day Co-ordinator

Reporting to

Day Centre Co-ordinators
Skills/Qualifications Required:
1. Commitment to Headway Gloucestershire’s visions and values

2. Commitment to Equality and Diversity
3. Experience of working with and caring for people
4. Ability to work as part of a team
Other Requirements:

· Prospective volunteers must provide 2 referees.
· Prospective volunteers must be willing to disclose all information about convictions in a court of law, no matter when they occurred and to undertake an enhanced Criminal Records Bureau check or equivalent.
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